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Patient Survey results June 2021

An electronic survey was sent out to all patients with a mobile number registered at Partington Family Practice – a total of 4,887 patients.

The survey was also posted on our Facebook page.

A total of 437 responses were received.

The results are as follows:
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A selection of the written responses which reflect the general consensus include:
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Have you used our online consultation facility to request a GP
appointment/medical advice?

Yes

No

Other (please
speciy)

10% 20%  30%  40%  50%  60%  70% 0%  90% 100%




image5.png
Q3 &  customize  Saveasv

If you have had contact with one of our GP's during the Covid-19 pandemic
(March 2020-present) how do you rate the service you received from us
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Looking ahead to total release of Covid-19 restrictions, what is your
preference on consultation type with a GP
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Iwould need to be able to choose between telephone and face to face appointments as we come out of the COVID restrictions.

5/21/20218:47 AM View respondent’s answers
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‘The ide of telephone consultations is g00d but we should be able o OO these &5 an appointment at a set time on the App.
Rather than waiting for a callback which sometimes doesn't happen.

5/20/2021 6:12 PM View respondent’s answers
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‘Suffer with depression and Bereavement in family, sometimes a face to face appointment makes it easier to tai
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Having no computer, no family its been very difficult,
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Not everyone has internet access or is able to understand how to use it . What was wrong with booking appointments over the
telephone n just getting ur time n date there n then instezd of waiting over a week for a response . Could have died waiting

5/20/20211:44 PM View respondent’s answers

I'm worried that if it's just telephone calls, some things may be missed, | have used this service twice and its took 2days for a Dr
just to call me back, 1 with my ear, and the other for 2 pulled muscle or trapped nerve in my back, both times | was in agony
awaiting for Dr's to call and get a face to face appointment and or a prescription.
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Being able to order repeat prescriptions on line has been really useful to me. I've been recently diagnosed type 1 diabstic.
Ordering prescriptions this way has helped me.

5/20/20211:10 PM View respondent’s answers
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Which age group do you fall into

o7

1830

5085

0% 10% 20% 30%  40%

0%

0%

70%

0%

0% 100%




image2.png
@ o e

Please confirm you are a patient at Partington Family Practice
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If you have used our online consultation facility, do you think this is a good
method of getting in touch with our practice?
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